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KAISER+HILL

COMPANY,

APR 1 8 2001 | 01-RF-00843

Barbara A. Mazurowski
Manager
DOE, RFFO

SITE SAFETY IMPROVEMENT PLAN (SSIF) - AMP- 002-01

Ref Barbara A. Mazurowski Itr. (01-00021) to Robert G. Card, Safety Concerns,
January 5, 2001

Dear Barbara:

The purpose of this letter is to provide a written update to RFFO on our recent safety progress
and to transmit our Site Safety Improvement Plan (Attachment 1). Kaiser-Hill Company, LL.C,
(Kaiser-Hill) acknowledges the need and our responsibility to continually improve the safety of
work activities of this complex closure project. This plan outlines the specific corrective actions
that we are undertaking to address the deficiencics and concems in your letter of January 5,
2001. In addition, the plan will be updated as necessaty to incorporate other assessment data.
For example, corrective actions from the EH review, ISM annual review and the appropriate site-
wide actions identified in the 771 uptake comective action plan will be added in the future. As
the new Chief Operating Officer, I recognize my personal role in this process and my entire
management team and I are committed to this ongoing effort and we are personally accountable
for its effectiveness. : :

We have been actively developing and implementing initiatives to improve the safety
performance since mid-January, while this overall plan was being developed. Initially, project
operations that were demonstrating poor safety performance were stopped and remedies
instituted to assure both Kaiser-Hill and the Rocky Flats Field Office that systems were in place
to recommence work. |

Other elements of the plan that have been started include reinforcing safety expectations and
individual roles and responsibilities throughout the organization, sugmenting and reorganizing
the project’s management and supervisory structure and Independent Safety Oversight
organization, emphasizing the importance of high quality pre-evolutionary briefs, and revising
the work planning process to more cleatly identify hazards and implement controls for the work
to be performed.

Kalggr Hill Compariy, LLC, ™~

Rocky Flats Environmontal Yechnology She, 10808 Hwy, 93 Uik B, Golden CO 80403-8200 ¢ 303-966-7000
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On an individual project basis it is important to note that key areas of improvement are also
already underway.

o The 707 Project's Lessons Leamed Program, senior supervisory watch and its Senior
Management Review Board

| » The 776 Project's Electrical Safety Work Requirements Program and its Beryllium
Controls Pilot Program

The 771 Project's radiological control and work control practice improvements
The 371 Project's MC&A and IWCP improvements

The Material Stewardship Project's improvements to waste procedures

The RISS Project developed a construction foreman IWCP certification process

The plan is divided into five sections that correspond to the concerns expressed in your letter of
January 5, 2001 and organizes the actions by their application. The sections are:

1) Management Performance

2) Work Control and Planning Process

3) Worker and Supervisor Performance

4) Lessons Learned/Corrective Action to Prevent Recurrence

5) Independent Safety Oversight .
Our strategy in developing the Site Safety Improvement Plan was to change our approach to
closure from "focus on schedule” to focusing on the quality and safety of each daily work task
and to reinforce our commitment to Integrated Safety Management (ISM) and its guiding
principles (Attachment 2). The plan will be a "living document,” which supports our continuing
ISM commitment. Other elements of the strategy were to effect positive safety changes through

\ leadership and commitment and to reinforce continuous improvement as an organization through
‘the sharing of lessons learned across the site. :

f i Most importantly our strategy is to focts initially on the few key safety basics that we believe
have the greatest impact on performance. This will involve implementing near term actions,
assessing their effectiveness and then moving on to other improvement areas. The five areas that
we believe will have the most impact on safety performance are listed below. These areas are
covered in more detail in the attached plan along with other improvements that are
underway/planned. 1 firmly believe that if we are successful in addressing these areas, we will
see a noticeable improvement in our site safety performance. The five areas are:

1. Changing the message being communicated to the workforce
We are developing a strategy that emphasizes safe performance of the current evolution and
de-emphasizes the discussion of the overall schedule. Constant reminders of the closure date
targets may have supplanted the safety message to our workers. This is a key effort to
refocus the workforce on safe performance of daily work. Qur safety message needs to be
reinforced daily by all levels of management; our actions must mirror our words. ‘




R

04/18/01 VWED 15:17 FAX CARD/OKEY

++> RFFO MANAGER @oos

APR- 1 8 2001

Barbara A. Mazurowski
AMP-002-01
Page 3 of 5

2. Improving the tools provided to support the first-line supervisors and line management
in performing the work
The critical position impacting safcty performance on the site is the first-line supervisor.
This plan implements numerous initiatives directed at providing the first-line supervisors
with the tools they need to get the job done safely.

Our primary emphasis is enhanced training/mentoring and increased worker involvement in
all phases of the work process. Additionally, we must support our first line supervisors with

N improved work packages and a stronger lmplmnentamn of significant hazard identification
I and controls.

Additional support for the first-line supervisors is to significantly improve the quality of the
work packages provided to the crews through improved work planning and upgraded
procedures. This will be accomplished through a more streamlined and focused work control
process that clearly identifies the critical hazards associated with the job and the established
controls for the hazards. Enhanced training / mentoring and increased worker involvement in
the planning process will also be key factors.

Additional tools to be provided to the first-line supervisors are real-time technical assistance
for the work crews to resolve issues on the spot, streamlined requirements documents

(revised ABs), and improved safety procedures for electncal isolation, beryllmm controls,
and lockout/tagout :

The first-line supervisors will also receive management skills training and the span of control
for the supervisors has been evaluated and adjusted to ensure a balanced workload.
Additionally, we have found and will continue to find ways to minimize the administrative

burden on supervisors so that they will be able to spend the majority of their time with their
work crews at the job site.

Py 3. Imgrovlng the pre-evolution briefings . ‘

' We recognize that the pre-evolution briefing is a key point in our work process. It is the
focused time for each member of the work team and their supervision to ensure that:

The task scope is understood, both what is in the task and what is not;

The hazards and the controls to keep them all safe are understood; ‘

The expectation to stop if conditions change or if confusion exists is clear;
Every member of the team knows their job and what to do as the task progresses.
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4. Improving the corrective action and lessons learned processes
We recognize the need to improve the effectiveness of the corrective action process. The fact

finding process for évents has already been improved and efforts are underway to improve
the effectiveness of corrective actions.

A revised lessons learned process is being developed to improve the quality and accessibility
of lessons learned for the users. Additionally, a plan is under development for the
establishment of site-wide centers of excellence for selected functions to promote best
practices across the site. Kaiser-Hill will also take over responsibility for the operations
review (now conducted by RFFO) in July 2001.

5. Improving the self assessment and independent oversight processes
In order to ensure that we understand our safety performance, a significant ¢ffort is planned

to develop a strong self-assessment process and an improved Independent Safety Oversight
function. The self-assessment program will strengthen line management's continual
assessment of their project's performance and ensurc the performance of their team meets the
established expectations.

We commissioned an independent safety and management review by a team of recognized
nuclear industry experts. This team has provided their evaluation and recommendations to
the management team, We also established a Nuclear Safety Review Board, including
independent nuclear industry experts, to provide continuing review and oversight of the
closure project’s performance. Their role will be to advise senior management of their

assessment, our performance and identify areas needing improvement. Input from both of
these efforts has been factored into the plan.

We are engaged in a partnering effort with the Rocky Flats Field Office to clearly define
safety, how it will be measured and to establish safety goals for the site. Additionally, a
process has been established for tracking and trending events to ensure management has clear
picture of overall safety performance.

The Independent Safety Oversight group is being restructured to provide a broader base of
more independent and objective assessment and the assessment process is being revised to
conduct targeted assessments of key safety functions across the site.

This plan will be revised as required to reflect current and future internal and external inputs.
Revisions to the plan will be transmitted to RFFO and quarterly status reviews will be conducted
to report progress and identify developing issues starting in July 2001. Many of the actions in
this plan are continuing in nature but have a date for completion of the initial task. In our
updates we will present the ongoing cfforts intended to reinforce these key actions. ‘I would also

@oo4
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like to extend an offer to meet with you personally to discuss any aspect of this plan or its status
at your request.

We look forward to our ongoing partnership with REFO, especially in this critical area of worker
and public safety. As your contractor, we fully recognize our safety responsibilities and the need -
for continuous improvement. We understand that we have a solemn obligation to our employees,
the surrounding communities, the Department of Energy and the nation to pioneer a “world-

L class” closure-based safety program.

Respectfully,

Wt (A

Alan M. Parker

Executive Vice President and
Chief Operating Officer

Kaiser-Hill Company, L.L.C.

KPP:dlb

Attachments:
As Stated

Original and 1 cc - Barbara A. Mazurowski
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Site Safety Improvement Plan
Revision 6

oot | | April 16, 2001

Yoot (2

Alan M. Parker, Executive Vice-President & COO

en Powers, 707 Project Manager Mark Ferri, 776 Project Manager

AP

T Kelly Trice, 771 Project Manager . Fulton, 371 Project Manager
a ‘%@5_&1{ o ey M&v
| Marvin Brailsford, Material Stewardship Nancy Tuor, RISS '

‘Len M{uinez, Administration ’ ‘ dreg%cott, General Counsel

D7S S —"

Mark Speafs, EES&QP




W 1002 "91 pMdy
S 1 : . . ) . 9 eossuany
-
3
]
2 0t ABA | soujef/mamod [ERURI ST POSIASE . WODdIEP WST op pieda (3
4 SUOLIEPTUSILINIS
& [ Dquadeg . s1mod (i Lodas uopeeag | safoxd jo poddus of $30mos IS JO UoyEZIIn AenRAT (3
1 wergoxd :
} 0f sunf S19M0g UOIEMNIUMIOP PAsIADY suonEpuaaRUesas dojsasp pue wresSoid Qv Sjunyeany -
sued
ofounj | smSvueiy Poford | uomISSISSE-I98 Su1vads 139f01d ss300.d procssasse-jos jounpds -
. 0¢ ke 2011], yodas jopd praurssasse-j1og sso902d yusnssesse-jpos pasosdm us jojJ A-
: 50 JISUSSISSB-J1as oif) oAGIOIR] (9
[€ Jsqmadseg Jon], SIusal Adasng AJAINS UORERIEAS UB|K JUSRIACIANIL ARRJeS UGl -
1 Aoy son, sIuso) Koamg Kaams y2eqpaay 20lordum oufposeq ULORRY -
- Ies I D SSOUM “_Mﬂu 110 OM]3 SSo8s &sm Sﬂg
= | “somAnIoLsd npayos ST poime--
N . | sszseqdurs-op pue Lepoy suop Swaq o o1 Jo souetogsed sopuond
m ﬁ:omgoﬁgnﬁﬁgbmnnsg A0S K19yes 50 josojoxd
S of A2y zped K3agens uopeonmuwII) AT [BUtuo} JO yoer)-
. JuOWISSOSTE
0 A2 | JoRmg/mysmomzuiy ~ 1000301 A)3peS [euuso. Joosaoxd Auoud ao..a jeuuo) € gsyqersy - J1os spenbopeul-
’ : 2010pHoM 0} S[eod pue SamsEU
O€ aunf ULI00); SIOMOd upid vorjeolonunwoy) | ‘sioleMp sduweuLIO)ad ‘uOIpUgSp £19JES SfEIUMEWO) - soueunopad pue
o Aepny o0/ s1Mod “PIYSIIqeISS ${E0D spod ystiqessy - | uomugap Aojes oo
1 Aew UBjoD)/ SIM0d SIORIPUT FoUTULOMR] si0jea1pui souewizojsad ysijqessy - tusuruBe jo youy-
o [1dy UR|OD/SINI00A uoiuysp LkJes Apyesougag - soogoud
apduio) UE] OD/SIA[ICOA PIYSH QeSS Uredy palof wed) 04 DHATH- RSy ol gsyqersg - 1524 Jo nogedydde
. Juanndye paraadny AN SISU0IUL-
goissmgﬁiﬂésannﬁgsaon&ﬁ voneBagn;
: pue jlomwed) J004-
"s3a113ead 1594 JO uonRM[kie !SnﬂBo wE_.EuB ddussow
spoafaad ay) B3omiaq HploMwE; pue uoneBomn anoxdm o) pue /RONESTUINRRLOD
preog suawoacidun Kyapes jusuisydun pue oziueRio o] OO Jo/pue ReisIsU03U]-
23 Jo teuEy) 1 Aindop ¥ 309}0¢ "AN5edE) RISIoSeuRtl SATRIOND JAGIdu] (¢ 000 Jo ye1-

2duETIOLId J JudimaSeunyy (I

01/18/01 WED 15:18 FAX

ueld usunscidumy K1vJeg IS M- .Dn_wvm

sy b Lc A



L4
= _ oo 100 ‘91 mady
[\ (4 ) . 9 UDLEIAYY |
ssounsithans sARRASTUMUDE PUR ‘MANADS
. qof 150d 30 251 “paonposd saBexped Hpom 21 Jo Aurend om
= OF J9QUUISAON SN /sexds Vodoy WOWSSISTY | IENEAS 0) JINISSISSE SSOUIARIYS pofoxd ssad v unend (0 |
< SoUvaLIg ] MBIASI Qo |
M S1 Az " SINd/SI9M0d * sooiepadxs _Bsm..? 1sod 10 suon@oadxs ocsoamﬁonpl pwspdun pue QBQBQ (@
. (avrd suseS-0xd) voneedard
2 sqenbopew) 0 100118 Ry Se sAS-oxd Jo coweagiudig o
= somqrsnodsal pue saj0s 1)
1 ‘SpRzRY puB S[ORUOD A3 ®
1- Buipnout s3ugatiq uongoas-oxd
g1 Aoy SN d/R1M0] ~_suonepaidxs uanum 10} suoyedadis syrvads 1ofoad saourapdon pue dopoasg (p |
T *ssa0ond Smuueyd oy ur Soquo wied)
u1 EEE.BE PUR SITLIOM JO JUSUIIA[OAW Stenbope 21ns1e
S1 AN SWd/ SRMog suoneadxo uonLM 0y suoneysadxs yg1vads 10afosd uoujdun pue no?ua (G 8
stsAfece peo| Jiom - (o101
0¢ aung | smfeurjy 10fosq | ur paynuUSP suonoE pajspduto) ssomnosa1 Sunmrerd senbaps amsey - " pue ‘Eounoop ‘og
wesdoxd squow wes Junued .GS sigourannba
> 0g 2unf spdrsiomod | SuuojuswySauren Jnunuo) 103 weosd Susoruouy/Suurey Smmmuco v dojassg - | Smswymos
g 1€ Lnr | ssaSmuzy paoforg s199504 Sururen pajordmso) sroumepd Sonsyxo 103 Sunmey jepower opydwmey - |- pue reapn)-
2 PSDHUIP) SPASKl SAKI0SI PUB sooudtoop paues o) sioow |- po
m ) Kepy | swBeuepy paford | paynuapt sposu Junnen ouueld | dofaacp pue peoj Xiom pue suohesgrenb wuoeid az4[en u ol [ W parpeys:
3 . - | 1adoxd 300
of Aely 1904 pansss sueyd Swarerf Funuares) ouweid fensal pastass 3o jusurdopaasp apardwo) - | 3:8“..-.:&2 M«?
.. ponss) : 2203d
of judv Cuoyng | sjusumambai Swimes; sovueyg | siuowennbos Sunmes) swnmepd jEM 951421 pue ajen{RASSY * o SM.MME.Q
. _ sowenLozd Jumed aAo1dwf S Anpqedes Suwpued
| — ¥ioa adfiojoxd mum Suneys [-40Q wwomapdun s_o.w ares] s.ﬁ..usm mg_s._v_
s10d - [e=] a1~ A H -1 g
s[oguos u.n:ao..&n pum spaezey Enou..&ﬂ Ao urepuo) ss200x @M1~
vonelym S|O1U0
EE«EE SHOAs [eaousd 105 uposo apersdoxdde ayel o | 3o wonewsumapdusg
A1aes jo sout{diosip |2 Buyssaappe ‘sonss) Layes PuE uonEONILAP!
onbrun yves pue Jueyodin JSoUT o) U ST00Y PUE ATIUOP] o | pazzeq aienbopen)
Jep sedexpoud saoa doam adoog-
HADIYOE 0) JUSWNIOP YoM AN 07N spuRnnbas sedsym pue Supnmyd
of Idy = sjuomannbas Auers pue Ajndints 0) $33001d JOMI 25149y (e | -

$333044 Smuueld pue [onuo) o (7

ue]q jusmaaoidmy L19)eg Mg [IH-IasIEY]

04/18/01 VWED 15:19 FAX

w5 . - il X



1007 ‘91 (udy
9 voisray

@oo9
(]

&
%
m . gz ey osmoy -
[ o€ sung SIMOJ | oGNS §Z mdsy) pesiaay
& 1osfoad yoea m_lEEan.. urdod g mwowspduy -
1 g ounf | s1afeuspy wofoig ) wiss3oid o pamewaidui) : ddadD osmey -
+ 0¢ mudy SIOMOJ ddaeD PIstada onssy : 3aps0 Suipuels off pastaos sussp -
o€ pudy EMOg | L 0PI Sopuelg postassonssy | (s1ovdun jo3es
. Te91€)[03 pUE L3ages ag 10 T¢ unjooy) ssouarnoayd
A1ojes jre1ano 0} ¥ mnAS ‘9LLE W1 1011 o o oppdo) -
apjdwo) . s o "UoT . 3 &
“Bujoorsimmooop
uryd JEnadeYuS pue uotieAlSeap JO sjusraambal OSSN AINSOTD ST 100421
of Aep | - SIM0g sjos1u09 jesrSojopey 0] S|QIAI0D UOHEIPR] SpiM a)ts Joueyua o) wejd e dojaasg (I
: spoyre Surddew sontanoe jojid ag) Jo synsar ogy
OfAep [ - UOHNIAOLLL | 1DYMINY UO UOISIIAP PIJUSMINQ uo paseq paxnbol s suoloe BPRmY Aue JOYIOGM SSISSY -

Suiddews | sSprg digsprem:g eLOIE 2 ur pue 922 pe L0 “Bpig
pfounf | plojsperg/ig AV 30 uonzogLoA papldno) | w sgV unsixa 10) YORBIUIA u...&s. €V 0)1d uusopg &.
. . SAMPID
o) Juowajdun ues pue pueisiopan A[jny £31p ey pue sampssoxd
" oy mof|0) A3 J1 GV R YA Kjduioo [ jeemossod pray wp
aMmsus 0) 230 “sis) YHaY ‘samnpaooid wawspdun of sHusKTIOP

 CARD/OKEY

gy M sgy Ao so) Susddewu PeOUSIGJaL PUE JpeIpomI) fje Yanonp sprowmamnbar
Jodun vodn | sssBemepq 1aford | gv pesejdwos jo uoneEptsumnsoQ dejy SiERGaIObA gy jo Juiddeur oy sydmio) ()
o€ Aing wig oLt -
0t oung Lo umyg olg Lo -
S1 depy © paoysyreig dYSd oy - uvsd
appdwo) 90U , olg 1LL - 0%¥ “8p1g P OIS AP “3pig 00L Luqgns pue 95149y (Y
o A | swoeuepy paford soperadn ampasosd 10y ueyd “sopesddn ampsooud 10y uegd dojonag -

© oghey SIOMO] Joded A30yng opraddn pue nonenyeAs smpasatd ;o) K3aqnsys dojaaag -

A gﬂ.ﬂgﬂmﬂj i

(jue)) 5533014 Funue]y pue [epE0) oM (2

04/18/01 VWED 15:19 FAX

ueld JuowaAosduy Ka1eQ NS IITH-19sTEN

i ,;,"‘ sty S




@o1o0

+++ RFFQ0 MANAGER

CARD/OKEY

100Z ‘91 pady
9 somIATy

uonmusmodinr 0LOT pue
‘og w23 pur Sunisioy ‘vonsarosd sxjy ‘Kjages jeoujoope
‘sooeds pauguod ‘nonosjosd e} :spaezey Kajes wreoniudes

04/18/01 WED 15:19 FAX

1 £ Ioquasag SIMO4 SpuSLISSISSR PaRydinto) 10} sponuos Jo Asetibope otp Jo sussIsse Mo (0
: H0RQPII] 154204 PUE PALIES]
parusmsychm SUOSSI] JO )nsal e Se 0107 10) sampsooxd pue somepins
<1 A SIPMOJAION ] sempadoxd Q1O PIsIARY pastaal jo voneyvawmsjduy pue wousdojaasp apsjduo) (i
. "SooInes pazidiow ojqssod 10
[ENIOR UG R10M 10 STOTIRICME JANRAIISUOD PUE SSIUIIeME
Ta3I0M PiFe SUOONINST) X10M PaACKil puk SIRIARDE
o . : a%q 1 (yrep puE p{od) uonejos) KSiouo snewnesSosd
oc Aejq | swIeuep dofod sueid A1apes [eorn0a}0 10afond paroxdun so3 sueyd Lp)es jesuizaje pafosd dopasq -
o€ [dy souy souropin3 ENoop QRQ | uoneSnmm piezey [esLnde(e soj sowppmd qpq dojeasa -
uonestjdde pesodoad suoneatjdde
ot pudy paojsjrerg PUR M31A21 PRUNINS0( uotoNLSU0D 103 NUSWRANbO 9¢ MIdeg) mou majneg -
o¢ [udy wegsnuod | siuswannba of indeid moN

suauzesnbol L1ayes [eotn09je Mmau dojoad -

(1ueD) ssaveuq Smuarlg pue penuo)) YoM (7

ue13 uamoA0IdwT A1976C UG IMKI-1sIBY



@o11

-+++ RFFO MANAGER

CARD/QOKEY

100 91 [ady
9 UOIRAYY

soweunio)ad Josialadns 2u[-1SI) pre soRI0M

04/18/01 WED 15:20 FAX

0f Joqueaydag siamod podas yuonssossy | uo suoioe daoqe Y JO SIIOLJ3 AP JO JBANUSEISSTE UB tLIOYEA] (Y
- . Apyes ur Kyiqusuodsal pur spo) oy, pue
uonajdiuod 8508 ISEI 12 ‘Wl a0) gg%?«gﬂoﬂousbhwzo
OF AR\ | ssoBwuwiyl paford | yum swisol Supsien papidso) | 1oy smnpom o 3jnpodl NoREonpa e jwesasd pue dojarag (3
“K12JuS JU0W puB YoM
. . uoneydwoo e,0g 15e9] Je Lnduxs o) 2ouemofje sl pue Juowsasde mSEuu.ap SAII09
0f dy | swBeurpy poload | s s193s05 Sunneny pojaydwon AU ) 1O SI051Ad0S SW-)sa) pue seoBewew urea ] J
ST Aoy | seBeum)y poforg asn 10) suonepadxy - | Sma1 YoM oYt Aq asn Joj suoipnoadxs opiacld -
SMOI3 JPOM IO SOURIS|SSE snmwasnnbar wy sa3ueyo poposu o suopoos ur safued
[22N133) Au-{eas Fupracsd PI35 WIM [E3p O} IDURSISSY [BINNPI |, SUM-{ETY PIAGY] -
o udy | swofenepy pafoig 103 weqd patwsmopdury - "SMaD Jowm ) 10} Moddns [wHTos) IPIAGI (2
, s1onAzadns amy-sag pue “suoneidadio K1a5es 9210) 01 pus UIIE o] s1ostAsodns
wounSeurm pofoid womaq | our-1suy pur JwomGeURI JOIUSS USIMIS] TIOHIRINN] PISEAIOW
of 1dy | soBeuey walug uonoesIr Juqiiosap ueyy -
: ‘Suope)al
Joqey puw weaued pue ‘Aayes ‘ssedord Surpuy 19ej pue vonae
ANDALS “BUDIEU YOISIIIP OALIEAIISEOD ‘UOLINJOSAI 3313 0D
ssepo yoes Suneidwod PULZ VORESTUAUILDS “poMured) pue diysopra ‘s
saapuae P& Jo 2408 a3ueto uo sxpfeurw sul) pue sosiasdus susp-Isup wel)
91 1sn8ny | soFeuryy woforg 15291 1% IlA 191502 Supures] SIS jua o] poe JOsIARANS am)-ysny saoadai] (o
) noneneAd
- 1 Aepy | srafeuepy pofosd wioy suonde pojusnidun - poeguuep! suojioe Joomrydwmy -
: VORENJEAD 8.62 o} sanrunyioddo (ynusp) pue siosiazadng
spjdwo) | s1ademepy 1oofaug PEO] JIOM SANRISHIIUDY - 3u1]-3$11J JO PEOYIOM SAEASIOUIDE Jif) SJN[EAT -
"330M 21} GO tN30j saoxdusj (q
paw|cdwos Lmiqeded Arosiasadns
0¢ Aoy | s1sTeuepy )oafosd | mataan uray suoljoe paiyuusp) - $SP390X3 [01)000 JO ueds o1 10nm SjuounsRipE oYy -
suonoe pasodoid s jonoo "[ogued Jo seds oip SuIIASp
oo | swfeuepyisafarg | Jo ueds Jo marass pojojdwoy - Aprerrdosdde 03 3G w0 srosiatodns Jul-jSHy MAASY -
110D JO GEdS 1731100 PiE MDIAY (2

doa adoog -

suonesdogo |
_Jonues paqrasaxd .

pue Kreunoy-

Aimarsuodsas |

pue s3{0y-

soueyduion :
-uou Juwunynboy-
maﬁﬂuu._uav 3

. 9dUeuLIo)Idg JosiArodng pue saNto (€

mery :55»:5&:: hguavo NI I T-1acToNY

TT T LA

-




@o12

+++ RFFO MANAGER

CARD/OKEY

100T ‘91 pedy

5 9 nojsiay
0€ quoxiag SI9M04 soda jnstnssasse wnIuj - sssooud yoy1d s Jo JDASSosSE: _a.u vusopd -
SIDMAAINNP
o¢ Ainp stemod podoes JusuIssasse LI - ssao0ad v/ Jo Jeamseassy E_.ﬂon_ e oy -
SANIOLI0) PUE SUIPIAT 198] A JO ﬂmm?ﬂn.ﬂo gﬂu
siuaAs exdal 0] sisApeue saosdun
of 1udy sRM0d - S1d 1m0A3 yeadal moN - pue (s]d} sroreotpa anmuuopnd grepaewitlopsaaq (p
: M)A ¢ suasm papo[os
Ot Ajog siomod Jo 5193000 203 ueyd wapuA - 0] 90U[195X5 JO S121u0 oppi olis oy ueid e dopaaag -
ssaa0.d poutres)
1 Aing SIMOJ B.oﬂo_, apia s pouswzydny - 559204d pawtea) sUOSSa) apIm oS Juowdpdun -
ssa00.x] paires] suoss9) 51350 30 KLjIqE{IRAR YY) pUE POILIRIf SUOSSI] Jo Anjenb
ot dy £0M04 #Mau jo jopd parogdwa)) - o1 oaaxdul 01 ssas0ud pauseo) SUOSSIFpastAIeIolNg - |
- pItes] swosso] aaaidu} (o
: , b—.o puad) yuwsjdur poe mog (ERA VO $N00J 0 100
ot fing SIIMOG | [00~-dVD-1EX-E PISIARI aMSS] - | ~dVD-[ €)X~ ampadosd s530044 woNOY 258..80 »8.;3- -
wpwy -
agpjduo) sio00A | oouepmB Supury 1w posiasy - | 398 LIOK UOROE 3ALIAIOD JO UOTeIRdas: JRI)d gSTqEISH - 9A13334J9 00
3umoSup S804 | MILAN OJUQ-I)-X1 anjuo) - SUOIIJE SAINIALICO POYHUSPE JO SSOIRMIOAYS MIIATY - | SUOLIOR SALIINOD -
; " ssasoxd molAa 0] ss3004d mogjon SUOLIOR IAI|IALI0D
919)dwmo) SISYIO0A | O PM AdlAI peucpesadp - SANDALIND 3Y1 JO MITADI euolesddo jurof € uuayRg - ayenbopuuy-
. SOSDRD JOOL | yEo/ UOfIEUIMINGP
JO UOnEINESPI (SSOUSAIIINLIS UOKOE FADLIO SA0Xdt] (§ 5mEd J00Y -
opiduo) sipadg 10°91 NQV PosiAy - - 3ouBpIN3 450 103[91 08 [0'9] NAY 951450 - parsodioaur
sppdwo) | sueBeuepy poaforg sao1s00 Sunmesy - 20uepind mou no s1opes) Suncow Sutpuy oy eI} - { jou patues) suossyg -

yajdwo)

04/18/01 WED 15:20 FAX

20uwpms Swputy 108] pasiady -

égﬂuﬁgoa_ -

| OWLININY JUAdL 03 HONIY IANINLIO)) / PowIEd] suessd (P

ey g=u~=D>:um-= K1a1p0 wu G I T_YAcTa~T

T TR

-

1AL TYVIv.A




@o13

+++ RFF0 MANAGER

CARD/OKEY

04/18/01 WED 15:20 FAX

100T ‘91 Iy
9 uoisiaRy
0% ARIA SHM0J RISINSSISER pIfodre: 1041 SIINOSSISTE PARAIR) 19APIO) -
0g aunp SPM0J ARUSSISSE  JEILIOA,, 10§Ld b_!n:« 5399(01d JO S1uoWSSISSE [EAMIA, OOPUOTD) -
, SHIISSOSSE
of sung samoq ueyd yuomissassy uSou._S PUR 1€519A F0) .5.. ﬁ.og ue ao.»:»ﬁ -
o FIOUISSISTe
JA1a(qo pre wapuadopur 210M Jo 958q 19peox] apiacid =
sppdurey sigadg soejd wt voneziowBo MON | - ordnoud wBisa0 AJrs mapuadopu) amysnnsay ® 5
usuraSeuens 10009 eep Jo sssAfeus ym spuas
apjdwo) sreadg | ojuonenosaadipoda sislreny | - jo dn-jjos wosasd o) frounoo Kages Kjgmeom Kppopy  (p
Spuay
0g oy s1mod . uo paseq suerd uogoe Swidojoasp Joj ssaooxd @ ysTiqEIsy -
: 2001d -
st wmod| e D| oo usapetod g sosa reare g, -
2mpuay pue Sunpesy, (2
. “Sansst [euolezisedao
10/pue rowadewewt Sannquanoes Jupngou Lopes
wa(oad 30 Jmonissasse [aAdf-1uewwsSeuem ¥ PAPUOD 0} B
aknnobﬁ-.v__..axs& _.on&auﬁ.«osusnu_@nat a»d o
apjduo) sseadg Sugonq nxy 1 . pazojre) Jou gseooad
ssauipedy -
Fuo8-up YR R/SRMOG ueyd oo} jo eare SuoS-up - S0} Jo seare paeoq tof werd Bwso3-uo ue dogoasg - sisjeue puaRiusas
‘spustsAcaduy jusmsidng syenbapeny -
vﬁbﬂiﬁsgﬁﬁl%guseﬂgs Jupuay pur
$0ss000ad pun souryiduicd BuIsuool] SESONY RO MOTAN Sunyorn spnbopeuy
0) gh&uagnﬂgueg.-ﬁg

smadg

pIeog MIATY A3jus MsjonN. -

_gga%%ﬂ?

MEIAQ Loges Juapusdapuy (g

uer wawoAordwy L1912 o1Q NIr-1asey

e

_—

. e




-8 - : ‘ ’ 1002 91 [udy
eS_._S.

do14

+++ RFFO MANAGER

CARD/OKEY

$S9004 1104108 AIIILIOI TUDWISSISEE

0¢ 1390330 WSS | L1 )0 sj01u0 Juousaie jmof - ¢ SSOUEpeAl ol uf UIEd |, UOHENJRAT] YO JO 0N UMY -
. B MIAN
T 0f b:n 1u8segusnIN { 1Af JO 3103 uo jdwsdasde utof - £Apoe ) weo] wonwn[RAY JUIOf JO O[O MUFMMAT <
1)) wopeRTIRD . sM31491 poxnbo)
og £Aing ndreg N ssomipeal paseq YSTY - | SUMLIOP 0) SAPANOE UL J2AU JO MIIAZI IO ULARLDg -
ajsjdmo) sufeurm 0444 poe JTH . :
MRS | 9518 Jomss O) uonERImesaN] - vopeTyRAs St jopd unojzey -
_ : : wes] SS300A] UOHETLLOGO(] SSOUIpESY 1'SZh
apidmo) | Ppp/msmomzeNy BoEnTeAy Jo0f USHqEISH - | o0y e TOREIIRAS Ommza..:&uﬁu .ﬂc:_n_ﬁ.ﬂ N
LSS0 34}

(110D) JB1s1040 Lyopes Juapusdopuy (s

uely ~=050>oum== Knrmo sro M T-aco

F N TV BlLAL TV &1

01/18/01 VWED 15:21 FAX

. =




@o1s

+-++ RFFO MANAGER

CARD/OKEY

q4/18/01 WED 15:21 FAX

UONEUIWLISISP 2sned J001 pue : :
~ dn-mojjo] /suonoe 9A13021100 sa01dur] « v sureay, asuodsay Yoo, —
W3rs1aA0 fo)es _ [onuo)) jo uedg —
Juspuedopul ‘yusurssosse J1os oaoiduy o E%::omsm aunj 381y J0J Hoddns saorduy .
- s8uyysnq uonnjoas-aid saordury «

NoE(QPosH

wreiSo1g

uoppey [LL 2Aoadur] e
soueuLIorad

JOJIOM pue
K1os1azedns saoxduy «
sampaooxd Ajdung «

4oBqr89

surea) Sujuuerd oo:«:uo.t& weo) mSEa_n anodmy «

Jo Suniojwow/3umuren sreudoadde own AroAd .
pue (NDA dOMD) ssso01d VHS .uaaﬁwua W1 qof mof og—

pagrdunis 48nonp uowesHUSPI | _xia SO0, 5t 9Bessau A1aJes o

[onuod pue prezey saoxdwy
1Jo 1 98e4 <
1020 2wy ST PIM uoneasayuy JISS
. TIRENERY : _

i



